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The trucking industry is vital to the national economy,

as nearly every product imaginable is transported by road at some

point along its journey. In this fast-paced sector, payments need to move
SEPTEMBER 2023 even faster than the trucks themselves.
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Introduction

The trucking industry represents a vital component of the
national economy, responsible for transporting more than
72% of the nation’s freight by weight. Sustaining this extensive
transportation network requires the movement of substantial ‘ L o
funds to cover costs for fuel, taxes, maintenance, salaries ‘ ff & ©
and various other expenses. For example, the largest com- i s
pany in the sector, UPS, counts more than a half a million
employees on its payroll.

To keep this massive industry moving, its stakeholders
need the ability to process payments swiftly and efficiently.
However, existing methods are falling short. New technologies
such as embedded payments and automation are crucial to
ensuring the seamless flow of money and keeping the truck-
ing industry — and, by extension, the economy — advancing
toward a prosperous future.
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Rerouting Payments 4 h

Freight payments

Roadblocks Impeding \‘;g::‘e%c i'ensseveral

the Flow Of Payments According to a recent survey, 65% of shipping com-
in Trucking panies revealed that they use no fewer than seven

different types of freight shipping, including rail,
trucking and shipping containers. Each of these meth-
ods routes payments through different services and

The transportation and logistics industry is a highly complex needs to be handled individually by its appropriate
network of regulations, documentation and compliance. Any accounting team. In addition to processing payments
mistakes or delays in these processes can bring transportation to and from customers, vendors and regulatory bod-
to a standstill. Further complicating matters in this payments ies, freight companies must also account for their staff
ecosystem is the continued reliance on paper payments. as well as the truckers themselves, who are often

independent contractors paid outside the normal sal-
ary system. This vast web of payments can quickly
overwhelm freight accounting teams that attempt to
process payments manually.

5% | |

of trucking firms use at least seven types
of freight shipping.
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Rerouting Payments

Trucking’s manual
methods stall payments
processing.

Freight companies encounter a variety of issues that can
disrupt the payment process, including inaccuracies in
documentation such as duplicate payments or miscalculated
charges resulting from manual methods. The reliance on
manual payment processes can further complicate compli-
ance, as accounting staff must keep up with various payment
terms for shippers, carriers and regulatory bodies. Moreover,
manual payment processes can contribute to poor book-
keeping, a critical aspect of ensuring regulatory compliance.
For instance, a specific U.S. regulation stipulates that every
party in a brokered transaction has the right to review the
records of said transactions, so lacking this documentation
could spell massive trouble for any trucking company that
relies on manual payments.
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Overcoming Payment Detours and Delays

The Trucking Industry
Navigates Toward

Advanced Payments

Besides causing a host of other problems, delayed or erroneous pay-
ments can damage vendor relations and exasperate workers counting
on consistent paydays. Adopting more advanced payments technol-
ogy will be critical to solving freight payment woes.

Embedded
finance solutions

help firms automate a simultaneous flow
of payments to improve cash flow.

© 2023 PYMNTS Intelligence All Rights Reserved
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Real-time transactions
are pivotal for advanc-
ing trucking payments.

Automated clearing house (ACH) payments are common
in the trucking industry and are certainly an improve-
ment from cash and checks. However, experts say that
real-time transactions are the most efficient way to
move forward. While individual transactions might take
just one or two days to process, the cumulative work-
load multiplies when managing payments for dozens
of vendors and hundreds of truckers. Real-time pay-
ments can consolidate a fractured payment ecosystem
by unifying various payment rails, which, in turn, can
significantly lighten the workload of accounting teams.
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Overcoming Payment Detours and Delays

Embedded payments
represent another
milestone toward
improved trucking
transactions.

Cash flow is critical in the trucking industry as infla-
tion drives up costs and a driver shortage makes finding
employees more challenging than ever. Embedded finance
solutions help firms automate payments both from ship-
pers and to carriers simultaneously, ensuring the seamless
flow of inbound and outbound payments and improving
overall cash flow. Additionally, these solutions offer auto-
mation capabilities that enable firms to quickly handle
documentation and prevent cargo from idling on docks
for extended periods during the process of coordinat-
ing transportation logistics. From the user’s perspective,
these different steps in the trucking process are effort-
lessly managed with a simple click of a button.
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Accelerating Accounts Payable

X

. Trucking’s roadmap
UnpaCkmg the Impact to success runs through

of Faster Payments AP innovation.
On TrUCking AP Recent PYMNTS Intelligence research found that 55% of

transportation companies view AP platform innovation as
an important goal. Among those firms that have already
augmented their AP capability, 61% with automated AP
processes report high satisfaction with their platforms.
As payments volume grows, the demand for AP innova-
tion will only intensify in the coming years. Indeed, 71% of
the transport firms tracked say they process an average
of 1,000 payables each month, and 72% of those busi-
nesses expect their payables to rise by 11% or more over
the next three years.

As in all industries, accounts payable (AP) is the driving force of the
transportation industry: Nearly every cash-related function of the
business is downstream from AP. Leveraging innovative payment
systems not only gets truckers paid faster but also improves cash
flow for the entire firm.

95%

of trucking companies see innovating accounts ”
payable as an important goal. N 1 /
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Accelerating Accounts Payable

Improving AP delivers
cash flow improvements
to the entire organization.

Slow payments from large corporate customers are a per-
sistent challenge for trucking organizations, with many of
these customers taking 60 days to settle invoices despite
being offered 30-day payment terms. This frequently cre-
ates dire cash flow problems downstream, as late payments
lead to insufficient funds for trucking companies to settle
their own bills. The situation is compounded by inefficient AP
processes that fail to transfer money promptly. Introducing
faster payment methods can significantly expedite the AP
process, mitigate cash flow problems and ensure timely
payments to truckers.

© 2023 PYMNTS Intelligence All Rights Reserved
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Call to Action

Paving the Way for
Improved Payments
in the Trucking
Industry

The trucking industry deserves a payment system that befits its
role as a linchpin of the global economy. The current status quo is
unsustainable: Antiquated paper-based payment methods increase
the risk of errors, consume significant time and resources, and hin-
der operational efficiency. Transitioning to digital payment solutions
can streamline these administrative tasks, reducing both errors and
overhead costs.

In addition, adherence to evolving regulatory standards and com-
pliance requirements is nothing short of imperative. Outdated
systems can lead to legal issues and financial penalties, highlighting
the necessity for upgrading payment infrastructure to ensure com-
pliance. Addressing these challenges is pivotal to maintaining the
industry’s vitality and enhancing its role in the global economy.
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PYMNTS
INTELLIGENCE

PYMNTS Intelligence is a leading global data and analytics plat-

form that uses proprietary data and methods to provide actionable
insights on what’s now and what’s next in payments, commerce
and the digital economy. Its team of data scientists include lead-
ing economists, econometricians, survey experts, financial analysts
and marketing scientists with deep experience in the application of
data to the issues that define the future of the digital transforma-
tion of the global economy. This multilingual team has conducted
original data collection and analysis in more than three dozen
global markets for some of the world’s leading publicly traded and
privately held firms.
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Ingo Money is the money mobility company. Founded in 2001, it
provides technology platforms and expert risk management
to FinTechs, banks and businesses that enable safe and instant
money movement, from any source to any destination. Ingo’s solu-
tions power deposits and transfers for inbound and outbound
money flows, cross-platform P2P and digital payouts, with network
reach to more than 4.5 billion bank accounts, cards, digital wallets
and cash-out locations. This transformation of traditional pay-
ments helps businesses reduce cost and delays while dramatically
improving the consumer experience. Headquartered in Alpharetta,
Georgia, Ingo employs more than 200 professionals and serves
some of the largest brands in North America.
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The Money Mobility Tracker® Series may be updated periodically. While reasonable efforts are
made to keep the content accurate and up to date, PYMNTS Intelligence MAKES NO REP-
RESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, REGARDING THE
CORRECTNESS, ACCURACY, COMPLETENESS, ADEQUACY, OR RELIABILITY OF OR THE USE OF
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CONTENT WILL SATISFY YOUR REQUIREMENTS OR EXPECTATIONS. THE CONTENT IS PROVID-
ED "AS IS” AND ON AN “AS AVAILABLE” BASIS. YOU EXPRESSLY AGREE THAT YOUR USE OF THE
CONTENT IS AT YOUR SOLE RISK. PYMNTS SHALL HAVE NO LIABILITY FOR ANY INTERRUPTIONS
IN THE CONTENT THAT IS PROVIDED AND DISCLAIMS ALL WARRANTIES WITH REGARD TO THE
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PYMNTS Intelligence SHALL NOT BE LIABLE FOR ANY DAMAGES WHATSOEVER, AND, IN
PARTICULAR, SHALL NOT BE LIABLE FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, OR IN-
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SOME JURISDICTIONS DO NOT ALLOW FOR THE LIMITATION OR EXCLUSION OF LIABILITY
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND IN SUCH CASES SOME OF THE ABOVE
LIMITATIONS DO NOT APPLY. THE ABOVE DISCLAIMERS AND LIMITATIONS ARE PROVIDED BY
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Components of the content original to and the compilation produced by PYMNTS Intelligence
is the property of PYMNTS and cannot be reproduced without its prior written permission.

The Money Mobility Tracker® Series is a registered trademark of What's Next Media & Analytics,
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21

© 2023 PYMNTS Intelligence All Rights Reserved


https://pymnts.com/
https://pymnts.com/
https://ingomoney.com/

